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Abstract

There are numerous ways in every country for individuals to resolve their conflicts and legal disputes. Since 2008, the European 
Union has provided a regulated framework for one such method of conflict resolution—mediation—to all its member states. Looking 
back over the past decades, we can now examine the extent to which citizens in these member states are aware of and utilize this 
option. This study aims to explore the level of trust member states place in European Union institutions, as well as the confidence 
they show in their own countries' elected decision-makers. Is there a correlation between citizen trust in the European Union and 
the state, on the one hand, and the uptake of mediation, on the other? Or, conversely, does greater trust in the state perhaps lead to 
higher confidence in the justice system? This article seeks to draw conclusions based on research from Eurobarometer, European 
Justice, and the OECD, and to offer insights that can further develop the theoretical framework of mediation. 
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